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INSTRUCTIONS: lndicate items reviewed by placino a check in the "Evaluated" box and/or the "Action Required,' box. lf this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include signìficant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator,s overall iimpressions. Thìs
form can be completed in pen or pencil, and the Supplement can be handwritten if desired

EVALUAIED BY

TYPE OF EVALUAIION //
fl Formal Evaluation Ølnformal Evaluation

SUSPENSE DATE

FOLTOW.UP REOUIRED

/I ver Fluo

! Correction Report

BY

coru'ANoER,s aevtew 
/y, fltz/og

¿+. ò. ¿, Ar;.* É4< rff €.F{ ,fr"+r¡r t[zzf ot
1. SUPPORT AND AWARENESS

EVALUATED 

, 
zz ACTION REQUJRED

NoÑ6-
CORRECTED

a Do all managers and supervisors support and implement the objectives to
the Depadment's Equal Employment Opportunity (EEO) program? E Yes INo
(1) Does the commander support and encourage EEO? E vu. ! tto

(a) Are managers and supervisors familiar with the program? E Y"t Ino
(b) Are managers and supervisors familiar with ongoing EEo goals and objectives, and

do they know where to obtain assistance regarding EEO programs? K Yet Iruo
(2) Are managers and supervisors familiar with special employment programs

such as the Limited Examination and Appointment program (LEAp)? K Y". X tto

(3) Regarding local EEo programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? K Yut INo

2. HIRING / PROMOTION

a Are hiring/promotion practices consistent with EEo objectives and philosophies?

CORRECTET)

E v"t Iruo

TION REOUIRED

¡/o,.Je

(1) Do selectiono approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? X Yes Xruo

(2) Do CHP 4404s document good faith effort toward soliciting an adequate candidate group? X ves nruo
(a) Were all three ranks on the certifìcation list canvassed? fl ves INo
(b) Were Job Opportunity Bulletins sent to all state agencies? ( ves fl xo

(3) what is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?

(ttVTce ,4.í{¿rnfur /: 14/

trl:t¿¿, 7b¿// f //
(a) ls the profile balanced based upon relevant labor force parity figures? X Yes Iwo
(b) Are management and supervisory staff aware that workforce analysis and utilization

can be obtained from the Equal Employment opportunity unit (EEou)? KYes nruo
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3. HIRING OPTIONS

a. ls the commander and his/her management team familiar with various hiring
options available to enhance EEO?

CORRECTED

fX ves nuo

ACTION REQUIREO

N0^JÉ

(1) Certification list, ffi ves Iruo
(2) Lateral transfer between classifícations. ffi Yes E ¡to

(3) Training and Development (T&D) Assignment. ffi Yes tr trto

(4) Temporary Authorization (TAU) Appointment. X Yes Iruo
(5) Temporary downgrade X Yes !ruo

b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? K Y"s I tto

(1) were options explored to attract and hire females into nontraditional
class ifications? E Yes I ¡to

(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? E Yes I ¡to

ACTION REOUIRED

^f0 
¡r E

a Do supervisors encourage employees to investigate upward mobility opportunities? E Yet ! tto

(1) Are employees informed of the opportunities? X Ye. E ¡lo

(2) Are T&D/lateral transfer opportuniiies posted in a prominent location,
or routed among eligible employees? E Yes ! tto

(3) Are employee's upward Mobility career plans reviewed annually as part
of their annual performance evaluation? Xver nruo
(a) ls compliance with program eligibility for continuation assured? 8Y". !xo
(b) Have employees' potential for a new or higher level assignment

been evaluated? X ves Iruo
b. Do supervisors encourage and ensure participation of emproyees from

underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? E Yes nNo
(1) Field and headquafters temporary assignments. ffives fruo
(2) Specialized training classes ffives !ruo
(3) Special projects in Area/Division. K v"t Iruo
(4) Special duty assignments. K Y"t I tto

(5) Advanced Academy training, Kver []ruo
c. Does the commander ensure eligible employees are kept appraised of upward

mobility opportunities? K ves I ¡lo

(1) ls the commander aware of the upward mobility interests of the nonuniformed staff? KYes Xruo
(2) Has the commander shown his/her support for upward mobility efforts? ffiYes I ruo
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5. RECRUITMENT

a. Are recruitment efforts active and ongoing?

ACTION REOUIRED

NONI'
CORRECTEO

ffi ves Ixo
(1) Has Area contributed to Division's recruitment efforts? K Yet ENo

(a) Was staff support provided in the way of female, minority, and persons
with disabilities role models for recruitment presentations? ffi ves Eruo

(b) Does the Area contribute resource information such as community and
media contacts? ffi Yes ENo

(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management team? K Yes nruo
(a) Are Area managers and supervisors actively involved in promoting

the Department's recruitment efforts? K v"t Iuo
(b) How is the Public Affairs Offìcer utilized to promote the Department,s

recruitment efforts?

uiÀ Ë!E-ñ-¡-s S e tl ooL PÊ.csq¡J-In-rt o^\ S AÞ\ O Vlstonl

(c) Has the commander developed and maintained liaison with minority,
disabled, and women's organizations in the community? E Yes ! ¡to

(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations? Kv"s Ino

6. EILINGUAL SERVICES PROGRAM
CORRECTED

a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments K Y"s n ruo
and Transfers Uniformed Employees?

ACTION REQUIRED

ñoñÉ

b. Are bilingual services positions deployed appropriately? KYes Iruo
('l) Are bilingual services positions deployed to maximize the effective

use of bilingual skills? ffiYes Iruo
(2) what criteria is used to determine deployment of bilingual services positions?

BtLrñ(auAL Pas r-rr oÑi AÈ€- \EPr-o-¡g¡ BAseb oÑ b€"¡-ro6r¿APl'llc- 
^l 

EtrÞE

c. Does the commander review the language survey data as'recommended in GO 10.7, Field and Headquarters El Yes
Assignments and Transfers Uniformed Employees?

!ruo

(1) Are copies retained at the Area? ElYes !ruo
d. lf/when required, have position audits been conducted in accordance with

departmental policy? r¡v H eñ ÈE-au tp.Eb ElYes Eruo

(1) Has the Unit 5 Memorandum of understanding been consulted for payment
and auditing of uniformed positions? !uo

)HP 453I (Rev. 6-06) Pag6 3
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7. PERSONS WITH DISABILITIES PROGRAM

a, Do managers arrd supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities?

CORRECTED

E Yu. E t',lo

(1) Reasonable Accommodation

(a) ls the commander and his/her management team familiar with the provisions of HPM '10.12,

Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Dlsabilities Program? E Yes E tto

(b) ls the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? El Y"s [] tlo

(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? Xl Yes nruo

(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? K ves ! tlo

I What efforts were made to provide reasonable accommodation?
ë-R.6o^lÕù-tt L (<a*r Fv¡¡\r?,lrs FÖíL- Cl.G]¿-t¿,A I

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? I Yes tr ¡to

(b) Are ACPD minutes distributed or made available to all employees?. ElY"" !ruo
8, .DISCRIMINATION

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment?

CORRECTEO

E Yes ! tlo

ACTION REQUIREO

ÑN€.

(1) Familiarity and Support

(a) ls the commander/management team familiar with departmental policies
and procedu res re gardin g prohibited díscriminatory practices? E Y"t I ¡lo

(b) ls the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? I Yes nruo

(c) ls the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? E Y"t nruo

(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? E Yes Iuo

(2) Work Environment

(a) ls the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? E Yet Eruo

(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? EiYes trruo

(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? nruo
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7. PERSONS WITH DISABILITIES PROGRAM

a. Do nranagers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities?

CORRECTED

f ves !ruo
(1) ReasonableAccommodatÌon

(a) ls the commander and his/her management team familiar with the provisions of HPM '10.12,

Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? I Yes Eruo

(b) ls the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? B Yes []ruo

(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? EI Ye" fl ruo

(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? K Yes Iruo
1 What efforts were made to provide reasonable accommodation?

Ë-R.6oñoÈ-\r L (<e--lFr¡Art*Ng FÖíL èLtLÉ-¡¿A ì

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? E Yes Eruo

(b) Are ACPD minutes distributed or made available to all employees?. Elv"t Eruo

8. DISCRIMINATION

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment?

CORRECTED

E Yes ! t'lo

(1) Familiarity and Support

(a) ls the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? E v"s !ruo

(b) ls the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? K Yes trruo

(c) ls the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? E ves !ruo

(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? E Y"s !No

(2) Work Environment

(a) ls the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? I Yes [] tto

(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? KYes nuo

(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? nruo
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NUMBER

l8
DATE

10128t2008

INSTRUCTIONS: lndicateitemsreviewedbyplacingacheckinthe"Evaluated"boxand/orthe"ActionRequired"box. lfthis
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected, Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated, lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions, This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? EYes nNo

Cra¡revine lnsp. Fac.
EVALUAIED BY

S. A. Ne:tzer

TYPE OF EVALUAT'ON

! Formal Evaluation @ Informal Evaluation
SUSPENSE DATE

FOLLOW.UP REOUIREO

E Yes E tto
! Correction Report

BY

COMMANDER'S REVIEW

S, A. Netzer'

OATE

r 0/28/2008

1. SUPPORT AND AWARENESS
EVALUAÌED ACTION REQUIRED CORRECTED

(1) Does the commander support and encourage EEO? EYes []No
(a) Are managers and supervisors familiar with the program? E Yes [] tlo

(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? EYes !No

(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? EYes !No

(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? EYes nNo

a. Are hiring/promotion practices consistent with EEO objectives and philosophies? ElYes ! ¡¡o

(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? EYes []No

(2) Do CHP 4404s document good faith effort toward soliciting an adequate candÌdate group? EYes nNo
(a) Were all three ranks on the certification list canvassed? E Yes n ¡¡o

(b) Were Job Opportunity Bulletins sent to all state agencies? E Yes ! tlo

(3) What is the Area's current nonuniformed staffing profile by classifìcation,
gender, ethnicity, and number of disabled employees? OSSI - fenrale. u'hite, OA - fenrale. rvhite

CVIS - 9 rvhite rrales, 3 Hispanic lnale- 2 Black fer¡ales

Custoclian - I Hispanic rnale

(a) ls the profile balanced based upon relevant labor force parity figures? n Yes E ¡to

(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOU)? EYes INo
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a. ls the commander and his/her management team familiar with various hiring
options available to enhance EEO? E yes n ¡lo

(1) Certification list. E yes n ¡lo

(2) Lateral transfer between classifications. [Yes nNo
(3) Training and Development (T&D) Assignment EYes nNo

(4) Temporary Authorization (TAU) Appointment EYes ENo

(5) Temporary downgrade, ElYes nNo

b Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? E Yes ! ¡¡o

(1) Were options explored to attract and hire females into nontraditional
classifications ? [Yes nNo

(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? EYes ENo

a. Do supervisors encourage employees to investigate upward mobility opportunities? ElYes E ¡¡o

(1) Are employees informed of the opportunities? EYes nNo

(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed among eligible employees? EYes Eruo

(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? EYes !No

(a) ls compliance with program eligibility for continuation assured? lYes !No
(b) Have employees'potential for a new or higher level assignment

been evaluated? lYes nNo

b. Do supervÍsors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations?

!Yes ENo

(1) Field and headquarlers temporary assignments nYes E ruo

(2) Specialized training classes E Yes n ¡¡o

(3) Special projects in Area/Division. nYes ENo

(4) Special duty assignments ! Yes E r.¡o

(5) Advanced Academy training lYes ENo

c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? EYes nruo

(1) ls the commander aware of the upward mobility interests of the nonuniformed staff? E Yes ! l.to

(2) Has the commander shown his/her support for upward mobility efforts? EYes ! No

CHP453T (Rev 6-06) Pãge2 of 4 Destroy Previous Editions c453t606 pdl
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a. Are recruitment effods active and ongoing? EYes nruo
(1) Has Area contributed to Division's recruitment efforts? EYes n ruo

(a) Was slaff supporl provided in the way oifemale, minority, and persons
with disabilities role models for recruitment presentations? n Yes E tlo

(b) Does the Area contribute resource information such as community and
media contacts? lYes E No

(2) Does the commander stirnulate interest in ongoing recruitment
efforts among his/her management team? @Yes nNo

(a) AreArea managers and supervisors actively involved in promoting
the Department's recruitment efforts? !Yes nruo

(b) How is the Public Affaìrs Officer utilized to promote the Department's
recruitment effo¡ts?

(c) Has the commander developed and maintained liaison with minority,
disabled, and women,s organizations in the community? lYes E No

(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women,s organizations? @Yes E tlo

6. BILINGUAL SERVICES PROGRAM
CORRECTED

" |ffi:Ï#:Jj;ffi,.i:ltË;fiï:::; positions authorized per Go 10.7, Fierd and Headquarrers Assisnments ,' yes ! r,ro

b. Are bilingual services positions deployed appropriately? EYes nruo
(1) Are bilingual services positions deproyed to maximize the effective

use of bilingual skills? !Yes nNo

(2) what criteria is used to determine deployment of bilingual services positions?

c. Does the commander rev¡ew the language survey data as recommended in GO 10.7, Field and Headquarters
Assignments and Transfers Uniformèd Elmployees? n Yes ! t'lo

(1) Are copies retained at the Area? n Yes ! ¡lo

d. lflwhen required, have position audits been conducted in accordance with
departmental polÌcy? EYes n ruo

(1) Has the unit 5 Memorandum of understanding been consurted for payment
and auditing of uniformed positions? nYes nNo

CHP 453T (Rev 6-06) Page 3 of4 Destroy Previous Editions c4531606 pdf



STATE OF CALIFORNIA

DEPARTMÊNT OF CALIFORNIA HIGHWAY PATROL

AREA MANAGEMENT EVALUATION
EQUAL EMPLOYMENT OPPORTUNITY
CHP 453T (Rev, 6-06) OPI 009

PERSONS WITH DISABILITIES PROGRAM

a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities? ElYes n No

(1) ReasonableAccommodation

(a) ls the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program?

flYes ! No

(b) ls the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunicalions, Business
Services, and Health and Safety Sections?

E Yes ! l',lo

(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? ElYes D t¡o

(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? E Yes E f.,lo

l- What efforts were made to provide reasonable accommodation?

(2) Advisory Committee for Persons with Disabilìties (ACPD)

(a) Are ACPD minutes reviewed by the Area.management team? !Yes n ¡.¡o

(b) Are ACPD minutes distributed or made available to all employees? ! Yes ! ¡lo

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? ElYes ! No

(1) Familiarity and Support

(a) ls the commander/management team familiar with departmental policies
and procedures regardin g proh ib ited d iscriminatory practices? Ø Yes E ¡lo

(b) ls the commander/management team famifiar with departmental policies and procedures
for handlíng discrimination or harassment issues or allegations should they occur? E Yes n ¡lo

(c) ls the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? EYes nruo

(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? ElYes n No

(2) Work Environment

(a) ls the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? EYes nNo

(b) Do interpersonal relationships between employeeé, including managers
and supervisors, reflect the professionalism expected of the CHP? E Yes ! tt¡o

(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? IYes n No
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Memorandum

Date: Octotrer' 10, 2008

To: Central Division

Business, Transportatlon and Housing Agency

Flom: DEPARTMENT O]r CALIFORNIA I{IG}I\ /AY PATROL
B Lrtton'¡,il1ow I'l'ea

File No: 426.10857

Subject: AREA MANAGEMENT EVALUATION- CFIP 453T- EQUAL EMPLOYMENT
OPP ORTUNITY- INFORMAI EVAIUATION

Attached is an Equal Employrnent Opportunity hrfomral Evaluation, pel HPG 22.I, conducted by

Officer Maria Pagarro #1.6364, of the Buttonwillow Alea. No foilow-up corection report is

lequired. Contact me at (661) 764-5580, should you have any questions,

D,L, GREEN, Lieutenant
Area Commander
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INSTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. lf this

forrn is used as a Correction Report, the "Correction" box shoulcl be initialed and dated as deficiencies are corrected. Answer

individual items with ,,yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, tlre information

canbeplacedonthe CHp4S4,AreaManagemenlEvaluationSupplement. TheSupplementshouldincludesignificantfinclings,

accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This

forrn can be completed in pen or pencil, and the Supplemenl can be handwritten if deslred.

EVALUA-TEI) I]Y

l\4AIll¡\ PA(ìA N(), OÎllìCiit(

f-YPE ()F EV/ILl/ÂTll)l'l

l-l rormal Evaluation Ml lnformal Evaluation

S('SPEhISE DATË

t 0t I Orr'l-Ul) llt:OUl rìl:I)

! ves Ø ¡lo

! Correclion Reporl

BY

I)^'Itj

/a '6 ^uþ

1- SUPPORTANDAWARENESS
EV/rLU/rTED

Ylis
/rCTlollREOtJlREl)

NO

(JORRECTELI

a. Do all managers and supervisors supporl and implement the objectives to

the Department's Equal Employment Opportunity (EEO) Program? Ml Yes E ¡to

(1) Does the commander suppotl and encourage EEO? Ø Y"t nNo

(a) Are managers and supervisors familiar with the program? Ø Y"t E ¡lo

(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and

do lhey know where to obtain assistance regarding EEO programs? M Yes n ¡lo

(2) Are managers. and supervisors familiar with special employment plograms

such as the Limited Examination and Appointment Program (LEAP)? Ø Yes fl ruo

(3) Regarding local EEO programs, are innovation or notable attempts by the

Area to enhance the Department's EEO effotls documented? M Y". n ¡lo

CORRECTEO

2, I-IIRING / PROMOTION

a. Are hiring/promotion practices consistent with EEO objectives and philosophies?

(1) Do selections approved by the commander reflect support of the Department's

emphasis on maintaining a diverse workforce? Ø Yes Ino
(2) Do CHP 440As documentgood faith effofi toward soliciting an adequate candidate group? M ves !ruo

(a) Were all three ranks on the ceilification list canvassed? M Yes Eruo

(b) Were Job Opportunity Bulletins sent to all state agencies? M Y"" trruo

(3) what is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?

OJil' l Cti A Sii JSl AN'f 'S L]P lJlVlSOIì - Ë l-iN4¡\l,l-;, WII l'l' L1

()l11 rl (il:i A SiS I fil'r\ N' j'- Iilii\4 r\ l.l', \\¡l lf III:|

NO D]SABIJJD I]À4P].OYTES

(a) ls the profile balancecl basecJ upon relevant labor force parity figures? I ves MNo

(b) Are managemenl and supervisory staff aware that workforce analysis and utilization

can be oblained from the Equal Employment Opporlunity Unit (EEOU)? Ml v"s [] ruo
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3, HIRING OPTIONS

a. ls the commander and his/her management team familiat with various hiring

options available to enhance EEO?

c:oRrìt::(irFf)

Vl Y"s Druo

(1) Certification list Ml ves !No
(2) Lateral lransfel between classifications Vl Yes fl t,lo

(3) Training and Development (T&D) Assignment. M Yes fl ruo

(4) Temporary Authorization (TAU) Appointment. Vl Yet []ruo

(5) Temporary downgrade. M ves Iruo

b, Has the Area exercised hiring options [o assist the Department in meeting
its EEO goals and objectives? Ø Yet Eruo

(1) Were options explored to attract and hire females into nontraditional
classifications? M Y". fl No

(2) Were bilingual certification lists used in an attempt to hire

bilingual employees? M Yes Eruo

a. Do supervisors encourage employees to investigate upward mobility opportunities? Mve. XNo

(1) Are employees informed of the opportunÍties? M Yut nruo

(2) Are T&Dilateral transfer oppoftunities posted in a prominent location,
or routed among eligible employees? M Yut trNo

(3) Are employee's Upward Mobility Career PIans reviewed annually as part

of their annual pedormance evaluátion? M Yut n ¡lo

(a) ls compliance with program eligibilily for continuation assured? M Yes nruo

(b) Have employees' potential for a new or higher level assignmenl
been evaluated? M Yut !no

b. Do supervisors encourage and ensure pafticipatíon of employees from
underrepresented groups in assignments and/or training to fudher their
development and enlrance competitiveness in promotional examinations? M Yes Iruo
(1) Field and headquafters temporary assignmenis, MY"t nno
(2) Specialized training classes. M Yet nNo

(3) Special projects in Area/Division. Mi Yet trruo

(4) Special duly assignments. M Yus INo
(5) Advanced Academy training Vl Yes nno

c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? Ml Yes !ru.
(1) ls the commander aware of the upward mobility interests of the nonuniformed staff? M Y". ! ttlo

(2) Has the commandel' shown his/her supporl for upward mobility efforts? Ø Yet nruo
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5. RECRUITMENT

a. Are recruitment efforls active and ongoing?

ooftREc-tEo

Yes uM

(1) Has Area contributed to Division's recruitment efforts? Ø Yu. Ewo

(a) Was staff support provided in the way of female, minority, and persons

with disabilities role models for tecruitment presentations? MJ Yes Eruo

(b) Does the Area contribute resource information such as communily and

medla contacts? Vl Yus n ¡lo

(2) Does the comlrandel stimLrlate interesl in ongoing recruitmenI

efforts among his/her management team? Ø ves nNo

(a) Are Area managers and supervisors actively involved in promoting

the Departmenl's recruitment efforts? MlYut INo
(b) How is the Public Affairs Officer utilized to promote the DepaÉment's

recruitmenl efforts? Pr\O SPE¡\ t(,S TO PÌì.OSPECI lìEC)(Llll''(i \ 4lO (lOÀ48 iNTO Otill OFÌìlCE. PÂO ¡\1,,fìO

PIìOVI])J:iS SAFIr:1'}'MJ:iliI].NCÌS 1O ]]JI]?I.II]J,1C]TTì]ìOIJCiHOLI]"f]-tIJ COI-'N'Jì/ AND WI']'I:IIN OIJIì

Jtjì(lSDtC.j'.I'lON. .l-ll' A'I"lI:NDS j.OCjAl.lllcll SCIìOO1,S A\lD SPUAf(S 1'O S1'tJDtjNl'S AIlOt.l'l'(lAJì-llÏl{S IN LAW

ENFORCIEìVIENT. PAO ALSO SPEAKS I'O TI-IE MlllvlBERS OF 1I-:TE K.EI(N CjOIINCIL OF C:}O\/ERí\4ENT.

(c) Has the commander developed and maintained liaison with minority,

disabled, and women's organizations in the community? M Ye" nruo

(d) Has the commander or other managers made recruitment presentations

before minority, disabled, and women's organizations? Ø Yes Xruo

6. BILINGUAL SERVICES PROGRAM

a. Does the Area have bilingual services posilions authorized per GO 10.7, Field and Headquaders Assignments M
and Transfers Uniformed Employees?

CORRËC-Íl:D

Yes ¡

b, Are bilingual services positions deployed appropriately? M Yes I ¡to

(1) Are bilingual services positions deployed to maximize the effective

use of bilingual skills? Ø Yes I tto

(2) What criteria is usecl to determine deployment of bilingual services positions? I ISLiAl..i.\''lIlllìlli lS ONl.\' ONI'j

N' l;Lìl) FO l( Il I L,lN( ;1 J^.1, OFIÙC Lj R S 1l tllot ì Cjll Otll' T.t tE AIlr^

c, Does the commanc.ler review the language survey dala as recommended in GO 10.7, FielcJ and Headquarters Mì yes ! No

Assignments and Transfers Uniformed Employees?

(1) Are copies retained at the Area? M Y"t fl ruo

d. ltlwhen required, have position audits been conducted in accordance with

departmental policY? Ml Y"t nruo

(1) Has the Unit 5 Memorandum of Understanding been consulted for payment

and auditing of uniforrned positions? M ves Druo
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7. PERSONS WITH DISABILITIES PROGRAM

a. Do managers and supervisors maintain an ongoing endeavor to enhance the Department's

efforts to attracl and retain qualified candidates and employees with disabilities?

CORRECI ED

Ml Y"s Ino
(1) Reasonable Accommodation

(a) ls lhe commanrier anc.l his/her management team familiar with lhe provisions of HPM 10'12,

Affirmative Action/Equal Employmenl Opportunity Planning Manual, Chapter 6, Persons with

Disabilities Program? Ø Yut ll ruo

(b) ls the commander/team familiar with resource contacts, such as the

Depattmenl of Rehabilitation, EEOU, Facílities, Telecommunications, Busilress

Services, and Health and Safety Sections? MJ ves [] ttu

(c) Are supervisors aware of the many devices available to help in employment

of persons with disabilities? Mì Yes X t'lo

(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? Ø Yes fl ruo

f What efforts were made to provide reasonable accommodation?

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? M Y". INo
(b) Are ACPD minutes distributed or made available to all employees? MJ Yes I ¡lo

B. DISGRIMINATION

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere

for all employees, free from discrimination or harassment, including sexual harassment?

coRr'ìEc1t:it)

M ves Iruo

(1) Familiarity and Support

(a) ls the commander/management team familiar with deparlmental policies

and procedures regarding prohibited discriminatory practices? M Yet nruo

(b) ls the commander/management team familiar with departmental policies and procedures

for handling discrimination or harassment issues or allegations should they occur? Ø vet []ruo

(c) ls the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? Ml Yes Iruo

(d) Has trainirrg been providecJ for all employees on disctimination and harassment, including

sexual harassmenl? M Yes Eno

(2) Work Environmenl

(a) ls the work environmenl businesslike and does it ensure fair and

courteous treatment of all employees and the public? M Yes !ruo

(b) Do interpersonal relationships between employees, including managers

and supervisors, reflect the professionalism expected of the CHP? Vl Yes nruo

(c) Are notices properl¡, posted in each work area advising of the names

and business telephone numbers of EEO Counselors available for assistance? Ø v"t n ¡lo
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INSTRÜCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box, lf this
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "Ì'ìo" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

NUMBER

430
EVALUATED BY

C, WhiÉy

TYPE OF EVAIUATION

DFormalEvaluation MlnformalEvaluation
SUSPENSE DATE

FOLLOW.UP REOUIRED

Eves Mruo

f] Correction Report

BY

COtvIMANDER'S Rwt4 )- àü-tft
I, SUPPORT AND AWARENESS

ev¡luifreo

2/2s12008

ACTION REQUIRED

No

CORRECTED

a, Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? M Yes Druo

(1) Does the commander support and encourage EEO? M v"t nruo

(a) Are rnanagers and supervisors familiar with the program? M ves nno
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and

do they know where to obtaín assistance regarding EEO programs? MY"t Xruo

(2) Are managers and supervisors familiar with special employment programs
such as lhe Limited Examination and Appointment Program (LEAP)? Mves I ruo

(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? tr Yes Mruo

HIRING I PROMOTION

a. Are hiring/promotion practices consistent with EEO objectives and philosophies? f,Z Yes n ¡¡o

(1) Do selections approved by the commander reflect supporl of the Depañment's
emphasis on maintaining a diverse workforce? Mv". nruo

(2) Do CHP 440As document good faith effort toward soliciting an adequate candidate group? MYes nNo
(a) Were all three ranks on the certifìcation list canvassed? M vet I t'to

(b) Were Job Opportunity Bulletins sent to all state agencies? VJYet !ru0
(3) What is lhe Area's current nonuniformed staffìng profìle by classifìcation,

gender, ethnicity, and number of disabled employees?

One African American male Auto Tech.

One white male Maintenance Worker,

One white female OSSI.

One Hispanic female Office Assistant.

No disabled employees,

(a) ls the profile balanced based upon relevant labor force parity fìgures? M Yer tr t¡o

(b) Are management and superuisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOU)? Ml ves ! ruo

CHP 453T (Rev. ô'06) Page 1 Destroy Previous Editions c453t606,frp
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3. HIRING OPÏIONS

a, ls the commander and hisiher management team familiar with various hiring
oplions available to enhance EEO?

CORRECTED

M v"s ! t'to

(1) Certification list MYes nruo

(2) Lateral transfer between classifications. MY"s nruo

(3) Training and Developmenl (T&D) Assignment M Yer X t¡o

(4) TemporaryAuthorization (TAU) Appointment, MYes nruo

(5) Temporary downgrade MYes nuo
b, Has the Area exercised hiring options to assist the Department in meeting

its EEO goals and objectives? M Yes !ruo
(1) Were options explored to attract and hire females into nontraditional

classifications? M Yes tr t¡o

(2) Were bilingual certifìcation lists used in an attempt to hire
bilingual employees? I Yes M t¡o

a. Do supervisors encourage employees to investigate upward mobilìty opportunities? MYes !ruo
(1) Are ernployees informed of the opportunilies? MYes !ruo
(2) Are T&D/lateral transfer opportunities posted in a prominent location,

or routed among eligible employees? M v"t I t'¡o

(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? M Yes !No
(a) ls compliance with program eligibility for continuation assured? M Yes Druo

(b) Have ernployees' potential for a new or higher level assignment
been evaluated? M Yes !ru.

b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? MYet !ruo
(1) Field and headquarters temporary assignments. M Y"t I tto

(2) Specialized training classes MYet Ino
(3) Special projects in Area/Division. ØYet !ruo
(4) Special duty assignments MYes !ruo
(5) Advanced Academy training M Y"s n ¡lo

c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? M Yes ! ¡lo

(1) ls the commander aware of lhe upward mobility interests of the nonuniformed staff? ØYe. Iruo
(2) Has the commander shown his/her support for upward mobility efforts? ØYes Iruo

HP 453T (Rev 6-06) Page 2 Destroy Previous Editions c4531606.frp
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5. RECRUITMENT

a. Are recruitment efforts active and ongoing?

CORRECTED

Ø ves ! t¡o

(1) Has Area contributed to Division's recruitment efforts? MYrs !ru0
(a). Was staff support provided in lhe way of female, minorily, and persons

with disabilities role models for recruitment presentations? Øvus [ruo
(b) Does the Area contribute resource information such as communily and

media contacts? Ø ves ! t'to

(2) Does the commander stimulale interest in ongoing recruitment
efforts among hís/her management team? MYus nruo

(a) Are Area managers and supervisors actively involved in prornoting
the Department's recruitmenl efforts? ØYu. !ru0

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? The PAO is involved in local career fairs, safety fairs, and other local events where he presents

recruitment information, The PAO focuses on under represented groups during his presentations,

(c) Has the commander developed and maintained liaison with minorily,
disabled, and women's organizations in the community? M Yes E ¡to

(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations? n Y.. Mruo

B'tINGUAL SERVICES PROGRAM

a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarlers Assignments M yer ! tlo
and Transfers Uniformed Employees?

b. Are bilingual services posilions deployed appropriately? M Yes nruo

(l) Are bilingual services positions deployed to maximize the effectlve
use of bilingual skills? MYes nruo

(2) What criteria is used to determine deployment of bilingual services positions? The Area has three certified bilingual officers

all assignedtoroadpatrol duties. Twospecial dutyofficersandoneofourclerical staffarealsobilingual,buttheyarenotstate

ceftified. This cun'ent staffing allows for bilingual personnel to be available at both the office during business hours and on the road

rhe majority of the time.

c. Does the commander review the language survey data as recommended in GO 10,7, Field and Headquarters Ø yes I ruo

Assignments and Transfers Uniformed Employees?

(1) Are copies retained at lhe Area? M Yes !ru0
d. lflwhen required, have position audits been conducted in accordance with

departmental policy? M yes trruo

(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and auditing of uniformed positions? I t¡o

)HP 453T (Rev 6-06) Pâge 3 Destroy Previous Editions
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7. PERSONS WITH DISABILITIES PROGRAM

a. Do managers and supervisors mainlain an ongoing endeavor to enhance the Departrnent's
efforts to attract and retain qualifìed candidates and employees with disabilities?

CORRECIED

M ves n ¡¡o

(1) Reasonable Accommodation

(a) ls the commander and his/her management team familiar with the provisions of HPM 10.12,
AffÌrmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? M vet nruo

(b) ls the commander/team familiar with resource contacts, such as the
Deparlment of Rehabilitation, EEOU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? M yes Iruo

(c) Are supervisors aware of the many devíces available to help in employment
of persons with disabilitíes? M Yus I tto

(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabililies? ! Yes Mruo

1 What efforls were made to provide reasonable accommodation?

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? ØYes ! ruo

(b) Are ACPD minutes distributed or made available to all employees? ØYes ! ruo

:DISCRIMINATION

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrímination or harassment, including sexual harassment? Ø vus nruo

(1) Familiarity and Supporl

(a) ls the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? Ø Yes tr tlo

(b) ls lhe commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment íssues or allegations should they occur? Øves Iruo

(c) ls the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? ØYer ! ruo

(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? Mves !ru0

(2) Work Environment

(a) ls the work environment businesslike and does it ensure fair and
courteous treatmenl of all employees and the public? Mves Eno

(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? Ø Y"s I tto

(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counsêlors available for assistance? ØY"t f¡ruo

:HP 453T (Rev 6-06) Pâge 4 Destroy Previous Editions c453160ô.frp
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INSTRUCTIONS: lndicateitemsreviewedbyplacingacheckinthe"Evaluated"boxand/orthe"ActionRequired"box. lfthis
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual iten:¡s v¡ith "yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

( ett'r-ærl ¿-
AREA

Haufo<o

TYPE OF EVALUATION

Formal Evaluation
SUSPENSE DATE

FvTLOW-UP REQUIRED

n Ye"

I, SUPPORT ANE AWARENESS

a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program?

fflntorr"l Evaluation

Z/,

! Correction Report

BY

coMMANpER's REVrEï>
'_ 

f l"^-¡ ";¡¡-t <--/ /-T z/ ?/CIg
CORRECTEO

M vus Xruo

(1) Does the commander support and encourage EEO? p ves Iruo
(a) Are managers and supervisors familiar with the program? ffi Yes truo
(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and

do they know where to obtain assistance regarding EEO programs? p ves Xruo

(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? Eves trruo

(3) Regarding local EEO programs, are innovation or notable attempts by the . , ,/^
Area to enhance the Department's EEO efforts documented? /v//l D yes E t'to

2. HIRING / PROMOTION

a. Are hiring/promotion practices consistent with EEO objectives and philosophies?

Á./,
fi ves !ruo

(1) Do selections approved by the commander reflect support
emphasis on maintaining a diverse workforce?

(2) Do CHP 4404s document good faith effort toward soliciting an adequate candidate group? /a I Yes !No
(a) Were all three ranks on the certifìcation list canvassed? /t//l fl Y"t I tto

(b) Were Job Opportunity Bulletins sent to all state agencies? /r/ß E Yes E ¡lo

(3) What is the Area's current nonuniformed staffìng proflle by classification,
gender, ethnicity, and number of disabled employees?

aAS f - FøMALE ., ôA vcASFAü . N0þ - ù)o:,qe¿sD
() N - FÊN4ftue c tt,ttc:t,s-, A¡. - NO Lt - I)-¿óABLED

A'J.-I - A4nus . H¡spnu-e¿-. ruo,u -DrsaB¿.a^

(a) ls the profile balanced based upon relevant labor force parity figures?

(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtaíned from the Equal Employment Opportunity Unit (EEOU)?

Èrv"t nNo

I tto

CHP 453T (Rev 646) Page 1 Destroy Previous Editions
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3. HIRING OPTIONS

a. ls the commander and his/her management team familiar with various hiring
options available to enhance EEO?

CORRECTED

/L/,/A

! ves I ¡lo

(1) Certification list. Ev". E ruo

(2) Lateral transfer between classifcations. Kv"r E ruo

(3) Training and Development (T&D) Assignment. E v"t E t¡o

(4) Temporary Authorization fl-AU) Appointment. frvur I xo

(5) Temporarydowngrade. @vu. nruo

b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? ñ'Yes INo
(1) Were options explored to attract and hire females into nontraditional

classifÌcations? D Yus E-No

(2) Were bilingual certification lists used in an attempt to hire
bilingual employees? E ves E r'lo

4. UPWARD MOBILITY

a. Do supervisors encourage employees to investigate upward mobility opportunities? X ves trNo
(1) Are employees informed of the opportunities? ffi vus I t'to

(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed among eligible employees? ffi ves !ruo

(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? S v"t Iruo
(a) ls compliance with program eligibility for continuation assured? /1,'/Å ! Yes Iruo
(b) Have employees' potential for a new or higher level assignment

been evaluated? /ViA Eruo

b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to furlher their
development and enhance competitiveness in promotional examinations? Sv". I tto

(1) Field and headquarters temporary assignments. lr{îE/1/ tj:ffi,F-r¡Ud ¿dlrAts ,4¿l¿,8 r"" !ru0
(2) Specialized training classes. ffiv". I ruo

(3) Special projects in Area/Division. ffi v." Druo

(4) Special duty assignments ffv"t Eruo

(5) Advanced Academy training. fi-v"* INo
c. Does the commander ensure eligible employees are kept appraised of upward

mobility opportunities? þv"t Ino
(1) ls the commander aware of the upward mobility interests of the nonuniformed staff? ENo

CHP 453T (Rev 6-06) Page 2 Destroy Previous Editions
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5. RECRUITMENT

a. Are recruitment efforts active and ongoing? ff ves !no
(1) Has Area contributed to Division's recruitment efforts? Yes Iruo

(a) Was staff support provided in the way of female, mìnority,
with disabilities role models for recruitment presentations?

and persons .Ø/att74
Yes I ruo

(b) Does the Area contribute resource information such as community and
media contacts? ffv". trno

(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management team? fr v", Druo

(a) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts? X.v"" I tlo

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts?

Has the commander developed and maintained liaison wifh minolly
rlisahle¡l anr{ trrnmon'c nrnanizalínnc in tha ¡nmm¡ ¡nifi¡? ///¿

//év?,u,
disabled, and women's organizations in the community? wiiÉ, ff ve. !no

(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations? (v"t ! tto

6. BILINGUAL SERVICES PROGRAM

a. Does the Area have bilingual services posit ized GO
and Transfers Uniformed Employees?

,<

(1) Are bilingual services positions deployed to maximize the effective
use of bilingual skills?

uarters Assio
FztS-'{¿

Yes ,E *o

!ve" !ruo

s!
7Ò

/t/h

IY"r fruob. Are bilingual services positions deptoyed appropriatety, /l//f,

(2) What criteria is used to determine deployment of bilingual services positions?

c. Does the commander review the language survey data as recommended in GO 10.7, Field and Headquarters fi V"" ! t¡o
Assignments and Transfers Uniformed Employees?

(1) Are copìes retained at the Area? I Y". ø(ñ"
d. lflwhen required, have position audits been conducted in accordance with / ^departmentalpolicy? l//l I ves ! t¡o

(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and auditing of uniformed positions? DYus trruo
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7. PERSONS WIÏH DISABILIIIES PROGRAM

a Do managers and supervisors maintain an ongoìng endeavor to enhance the Department's
efforts to attract and retain qualifìed candidates and employees with disabilities?

w
ff v". INo

(1) Reasonable Accommodation

(a) ls the commander and his/her management team familiar with the provisions of HPM 10.12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? Ør"" n rvo

(b) ls the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? @v"' Iruo

(c) Are supervisors aware of the many devices available to help in employmenl
of persons with disabilities? lM Y", D ¡lo

(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? I Yet & t¡o

f What efforts were made to provide reasonable accommodation?

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team?

(b) Are ACPD minutes distributed or made avaÌlable to all employees?

ffiv",

8. DISCRIMINATION

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment?

"".2)

frv", INo
(1) Familiarity and Support

(a) ls the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? Nv", Iruo

(b) ls the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur?

rl
/YtYes nruo

(c) ls the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? p v". trruo

(d) Has training been provided fo¡ all employees on discrimination and ha
sexual harassment? /gL NYes truo

(2) Work Environment

(a) ls the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? ftv" Iruo

(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? (v", I tto

(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? ft V", I ¡lo

CHP 453T (Rev 6-06) Page 4 Destroy Previous Editions c453t606 frp
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NUI¡BER

455

DATE

09/06/2008

INSTRUCTIONS: lndicateitemsreviewedbyplacingacheckinthe"Evaluated"boxand/orthe"ActionRequired"box. lfthis
form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated, lf additional cornments are necessary, the information
can be placed on the CHP 454, Area Management EvaluatÍon Supplement. The Supplernent should include significant findings,
accompl¡shments or corrective actions, unresolved ítems, problems or progress, and the evaluator's overall impressions. This
form can be cornpleted in pen or pencil, and the Supplement can be handwritten if desired.
TYPE OF ËVALUATION

VJ format Evalualion f lnformalEvaluation

SUSPENSF DATE

09/30/2008
FOLLOW.UP IìEOUIRED

ü ves Vl ruo

f] Correction Report

BY ;;'Ë)r
OATE

09/08/2008

1, SUPPORTAND AWARENESS
EVALUATED

09t06/2008

ACTION REOUIREO CORRECTED

a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? MYes f,ru0

(1) Does the commander supporl and encourage EEO? Mlves INo
(a) Are managers and supervisors familiar with the program? M Yes lno
(b) Are managers and supervisors familiar with ongoíng EEO goals and objectives, and

do they know where to obtain assistance regarding EEO programs? VJ ves [] tto

(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointmenl Program (LEAP)? M v"s [-ìNo

(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts docurnented? M ves x No

HIRING / PROMOTION

a. Are hiring/promotion practices consistenl with EEO objectives and philosophies? Mlves ll ¡lo

(1) Do selections approved by the commander reflect suppori of the Department's
emphasis on mainlaining a diverse workforce? Mlve. nruo

(2) Do CHP 4404s document good faith effort toward soliciting an adeguate candidate group? M ves truo
(a) Were afl three ranks on the certifìcation list canvassed? M Yes üNo

(b) Were Job Opportunity Bulletins sent to all state agencies? üJv"s n ¡¡o

(3) What js the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees?

2F-ernales&2Males

4 Caucasians

I Dísabled (Healing Inrpaírcd)

(a) ls the profìle balanced based upon relevant labor force parity figures? Vi vut flruo

(b) Are management and supervisory staff aware lhat workforce analysis and utilization
can be oblained from the Equal Employment Opportunity Unit (EEOU)? [JYes n No

CHP 453T (nev G.001 Page 1 Destroy Previous Edit¡ons c453tC{ô kp
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3. HIRING OPTIONS
ÉVALUATED

09t06/2008

a. ls the cornmander and his/her t'rìanâgement team famillar with various hiring
options available 1o enhance EEO?

ACTION ßEOUIREO CORRECIËD

VJ ves trNo
(1) Certification list. MlYes I tio

(2) Lateral transfer belween classifications. [/ ves []xo
(3) Training and Development (T&D) Assignmenl. M ves trno
(4) Temporary Authorization (TAU) Appointment. M Yes I ¡¡o

(5) Temporary downgrade. M ves INo
b. Has the Area exercísed hiring options to assist the Depaftrnent in meeting

its EEO goals and objectives? M ves [*] t'to

(1) Were options explored to attract and hire females into nontraditional
classifications? MlYes []No

(2) Were bilingualcertification lisis used ín an attempl to hire
bilingual employees? MJves [] tto

4. UPWARD MOBILITY
ÊVALUATEO

09/06/2008

a. Do supervisors encourage employees to investigate upward mobility opportunities?

CORR€CTEO

M ves üNo
(l) Are employees informed of the opportunities? Mlves tr tto

(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed arnong eligible employees? M ves I r.¡o

(3) Are employee's Upward Mobility Career Plans reviewed annually as pad
of their annual performance evaluation? MJvet nNo
(a) ls compliance wilh program eligibilily for continuation assured? Vlves I tto

(b) Have employees' potential for a new or higher level assignment
been evaluated? VJ ves I tlo

b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
developmont and enhance competitiveness in promotional examinations? M ves [] tto

(1) Field and headquarters lemporary assignments M Yes Iruo
(2) Specialized lraining classes. VJ Yes flNo
(3) Speciaf projects in Area/Division. VlY"t Eruo

(4) Special duty assignmenls. Mlves DNo

(5) Advanced Academy training. üJves l-J ruo

c. Does the com¡nander ensure eligible employees are kept appraised of upward
mobility opportunities? VlYes [ru0
(1) ls the cornmatrder aware of the upward mobility interests of the nonuniformed staff? MlYe. ü tto

:HP 453T (Rev, 0-0t) Page 2 Destroy Previous Editions
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5. RECRUITMENT

a. Are recruitment efforts active and ongoíng?

CORRECfED

M Yes f,No

(1) Has Area contributed to Division's recruilment efforts? Vl ves ! trto

(a) Was staff support provided in the way of female, minority, and persons
with disabilities role models for recruitment presentations? Mves ilruo

(b) Does the Area contribule resource information such as community and
media contacts? M ves nruo

(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management team? MJYes üru0

(a) Are Area managers and superuisors aclively involved in promoting
the Depadment's recruitment effofl s? MlYes nruo

(b) How is the Public Affairs Officer utilized to promote the Department's
rec¡uitmenl efforts?

'lhe PAO Offrcer(s) âre very active in county fiurctions, handing out applícations regulally, The latest event was the Mariposa

Couttty Fail ou Labor Day weekend.

(c) Has lhe commander developed and rnaintained liaison with minority,
disabled, and women's organizalions in the community? Ø v"s ! ¡lo

(d) Has the commander or other managers made recruitment presenlations
before minority, disabled, and women's organizations? ü]ves [ ruo

CORRECTED
6. BILINGUAT SERVICES PROGRAM

a.' DoestheAreahave bilingualservices positions authorized perGO 10.7, Field and HeadquadersAssignmenls Ü Ves MlNo
and Transfers Uniformed Employees?

b. Are bilingual services positions deployed appropriately? M ves [J uo

(1) Are bilingual services positions deployed to maximize the effective
use of bílingual skills? VJves [ruo

(2) What criteria is used lo determine depfoyment of bilingual services positions? Officer A. Arredondo, CltP # I 1302, is fluent

bilingual (Euglish & Spanish) and is assigned as the PAO and is available during nonnal business hours for intetpretation.

Sergeant B. Duncan is lirlited bilingual(English & S¡ranish) a¡rd wolks relief shifts.

c. Does the commander review the language sun/ey data as recommended in GO 10.7, Field and Headquarters Ml yes fl No
Assignments and Transfers Uniformed Ernployees?

(1) Are copies retained at the Area? M Yet fJ ¡¡o

d. lflwhen requíred, have position audits been conducted in accordance with
departrnental policy? fl Yes !ruo
(1) Has the Unit 5 Mernorandum of Underslanding been consulted for payment

and audíting of unifornred positions? fruo

CllP 453T (Rev. 6-06) Pago 3 Destroy Previous Edit¡ons
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7. PERSONS WITH DISABILITÍ ES PROGRAM
EVALUATED

09/06t2008

a. Do managers and supervisors ma¡ntain an ongoing endeavor to enhance the Depadment's
efforts to attracl and relain qualified candidates and employees with disabilities?

CORRECTED

Mves I uo

(1) Reasonable Accommodation

(a) ls the commander and his/her Ínanagement team familiar with the provisions of HPM 10,12,
Affirmative Actíon/Equal Employment Opportunily Planning Manual, Chapter 6, Persons with
Di6abilities Program? M Yet trruo

(b) ls the commander/team familiar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunicalions, Business
Services, and Health and Safety Sections? Mves DNo

(c) Are supervisors aware of the many devices available to help in employmenl
of persons with dÌsabilities? Mves D ruo

(d) Have there been opportunities to provide reasonable accommodalion for
employees/appf icants with disabilities? Mves Iuo
1 What efforts were made to provide reasonable accommodation? TDY phone for hearittg impaired employee.

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? M ves !ruo
(b) Are ACPD minutes dÍstributed or made available to all empfoyees? M ves ¡ No

8. DISCRIMINATION

a. Are managers and supervisors responsjble for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment?

CORRECTED

M ves !ruo

(1) Familiarity and Supporl

(â) ls the commander/management team farniliar with departmental policies
and procedures regarding prohibited discriminatory practices? M Yes fJ ruo

(b) ls the commander/management leam familiar with departmental policies and procedures
for handling discrimination or harassmenl issues or allegations should they occur? MJYes I ruo

(c) ls the commander/management team familiar with lhe roles and responsibilities
of outside agencies in the resolulion of complaints? ffi yes !xo

(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassmenl? Mlves L] ruo

(2) Work Environment

(a) ls the work environment businesslíke and does it ensure fair and
courteous treatment of all employees and the public? [JYes l] ruo

(b) Do interpersonal relationships between employees, includíng managers
and supervisors, reflecl the professionalìsm expected of the CHP? fr4 Yes trruo

(c) Are notices properly posted in each work area advising of the rrames
and business telephone numbers of EÊO Counselors available for assistance? [-] ruo

CllP a53T (Rov 6-06) Page 4 Destroy Previous Ëditions
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AREA IìIIANAGEM ENT EVALUATION
EOIJAL EMPLOYMENT OPPORTUNlTY

nRE'.t¡s,g,4pcS
¿/òt

NUMBER

C ///1F -r¿rZ /
ÞAIE

ì¿>/âç /¿, E.SG7-, /¿. ,2 ,5..+'"-, H

! Fornlal Evaluation [] lnforrnal Evaluation
FOLLOW.UP RËOUIRED

l] Correction Report

BY

SUSPENSE OATË

¿/\

EVALUAIED

eq /og

, /tt

! Yes 76o
1. SUPPORT ANÐ AWARENESS COfIRECTED

lr
fjruo

/¡>

a. Do all rna'agers and supervisors support and irnplement the objectives tothe Depârtment's Equal Emptoyment Opporlunity (ËEO) program?

(1) Does the commander supporl and encourage EEO? Yes tr ruo

(a) Are managers and supervisors familiar with the program?

(b) Are managers and supervisors familiar with ongoing EEo goars and objectives, and
do they know where to obtain assistance regarding EEO piograms? t"r Eruo

(2) Are managers and supervisors famiriar with speciar emproyment programs
such as the Limited Examinalion and Appointment program (LEAP)? Èl"t I ¡lo

(3) Regarding local EEo programs, are innovation or notable attempts by the
Area to enhance the Department,s EEO efforts documented? rl"" Druo

2, HIRING / PROMOTION EVALUA'I'ED

to /.1.,t / t, y
a- Are hiring/promotion pracrices consistent with EEo objectives and phirosophies? !ru0

(1) Do selections approved by rhe commander refrect support of the Departrnent,s

.T3tijTttainíns a diverseyjlrg.r_- tu" D woLl Yes LJ No
(2) Do cHP 4404s document good faith efforl toward soticiting an adequate candjdate group? 

- * 
--*ffi: ¡ 

^, 

*
__.¿_(a) were allthree ranks on lhe cefificaríon list canvassed? -*7 -LUI YES T ruO

(b) Were Job Opportunity Bulletins sent to alf state agencies? __-lJYes [] ruo

CORRECTED

(3) what is the Area's currenr nonuniformed staffing prolire by crassificatíon,
gender, ethnicily, and number of dísabled employees?

t- ôss Fârn'4 c¿: ¿AueAS¡o't)t- o.A F¿. rt"'|¿-A Cn ù L/1 9,zo / | 3 DTSAL?L.É:p
t- r4 u're 'ì'â. c/./ rh.4 z¿ ty'tS Pr7*t t¿

J/)at'roç E¿rn¿ ¿-â Hts P4l"c

Í1 Is the profire bafanced based upon rerevant rabor force parity figures?

(b) Are managetnent and supervisory staff aware that workforce analysis and utilizatjoncan be obtained from the Equal Emptoymenl Opporturrity Unit (f Ê'OU)Z rlu" fl ruo

Deslroy Prevíous Editions
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3, HIRING OPTIONS

a. ls the commander and his/her management tearn familiar with various híring
options available to enhance EEO?

CORRECTED

ffi.t fl t{o

É.VALUATED

tet/22 /ol

(1) Certification tist. LlYes [ruo
(2) Laletal transfer between classifications. ll Yes DNo
(3) Training and Development (T&D) Assígnment. i:j-Yes üruo
(4) Ternporary AuthorizatillrnU) Appointment Bñs I ruo

*.*l] rTp"-ry:wnsrade, --ffi tf *
b' Has the Area exercjsed hiring options to assist the Department in meeting

its EEO goats and objectives? Éfu" n ruo

('l) were options explored to attract and hire females into nontraditional
cfassificalions? [f-v"t nruo

(2) Were bilinguai certification lists used in an attempl to hìre
bílingual ernpfoyees? lÈ1"" Non

4. UPWARD MOBILITY ACTION REOU¡REO CORRËCTED

a' Do supervisors encourage employees to irrvestigale upward mobility opportuníties? 6"" f,ruo
(1)Areemployeesirlformedoftheopportunities?

(2) Are T&Dilateral rransfer opportunílies posted in a prominent location,
or routed among eligible employees? Ø." Iruo

(3) Are employee's Upward Mobility Career plans reviewed annually as parl
of their annual performance evaluation? Vl"" lI tto

(a) ls compliance with program eligibility for continuation assured? fl ruo

(b) Have employees' potential for a new or higher level assignment
been evaluated? írçCS trNo

b' Do supervisors encourage and ensure participalion of employees from
underrepresented groups in assignments and/or training to furlher their
development and enhance competitiveness in promotional examinations? ñ", nruo
(1) Field a¡ld headquarters lernporary assignments. lv"" tr ¡¡o

(2) Specialized trainÍng classes. ffvu" L-l No

(3) Special projects in Area/Division, nruo
(4) Special duly assignments

LZf"s

WYes üno
(5) Advanced Acaderny lraining ffi" ! tlo

c Does lhe corrmander ensure eligible employees are kept appraísed of upward
mobility opportun itíes? (v"" [J wo

(1) ls the com¡nander aware of the upward mobility inferests of the ? -----f6", tf *
(2) Has lhe commander slrown his/her support for upward mobility efforts? Ll ruo

CllP 453T (Rev. 6.06) pa_oe 2 Destroy Previous Editions c4531606 frlt
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5, RECRUITMENT

a. Are recruitment efforls active and ongoing?

OORRECTEÞ

!ruo
(1) Has Area contributed lo Division,s recruítmeni efforts? Druo

(a) Was slaff support provided in the way of fematefiGãfr.pnd persons
with disabilities role models for recruilment preseìffi-s? ffi" Xruo

(b) Does the Area contribute resource informalion such as community and
media contacts? ñ"" ! r'lo

(2) Does the cornmander stimulate ínterest in ongoing recruilment
efforts among his/her managemenl team? !ru0
(a) Are Area managers and supervisors activefy involved in promoting

the Department's recruítment efforts? tu" Druo
(b) How is lhe Public Affairs officer ulilized to pronrole lhe Depañrnent,s

recruitmenl efforts?

O'UIL F ¿,8 LtC. 4 F r'¡4 t,2 S e F,t=t c-¿Z¿ .4 c-t ttãL,)/ R¿ clLutz-S . o ÌST <,'8 ¿, iZlS

4Í*P¿/1 '-S 14,I/û F¿y¿"/¿S', ou¡¿ ,4aê4 4,1 g e#.1, t/¿/zy -ç¿,¿ (¿¿13¡.æ¿z¿

/ p Râa¿a.a T^o 4 ê ¿-¡Ltt,7-z L,/ Gt.

(c) Has the commander devefoped and maintained riaison with minority,
disabled, and wornen's organízations in the community? ñ []ruo

(d) Has the commander or other managers rnade recruirmenr presentations
before minority, disabled, and women,s organizalions? ñ., ! No

6- BILINGUAL SERVICES PROGRAM CORRECTEI)

a' Does lhe Area have bilÌngual services posítíons authorized per Go 10.7, Field and Headquarters Assignments
and Transfers Uniformed Employees?

Yes [J ruo

b. Are bitínguatservices positions deproyed appropriarely 
*æ; 

! *
(1) Are bilinguar services positions deployed to maximize rhe effective

use of bilingual skills? úí tr tlo
(2) what criteria is used to delermíne deployment of bilingual seryices posilions?

c' Does lhe colÏmander review the language survey data as recommended in Go 10.7, Field and Headquarters {v",Assignments and Transfers Uniformed Ëmployees?

rUotzt .--è¡ I []ru0
(1) Are copies retained at the Area? Si?-n,ÉE/.1 È zárt¿;¿.5 E.e'î¿¿cÐ Ð/ * ¿_t u¿!

lJ ruo

d. lflvrhen required, have positiorr aucjits been conducted in accordance with
depañrnental policy? lJYes nruo
(1) Has the unit 5 Memorandurn of understanding been consulled for paynrerrt

and auditing of unifonned positions? {31.. f-J ruo

CllP 453T (Rov 6 O5) f'age 3 Destroy Previous Editions c4s3to05.trp



ARËA IVIA NAGEIVIENT EVALUATION
EQ UAL EMPLOYIV¡ENT OPPORTUNITY

_qHP_4p3T (Rev. 6-06) Opt 009

7. PERSONS WITH DISABILITIES PROGRAM

STATE OF CALIFORN14

DEP^tìTß,l4NT OF CALttjORNtA HtcflM\y frlrTftOL

EVALU^IËD

¿o /¿q /¿' &

a' Do managers and supervisors maintain an ongoing endeavor lo enlrallce the Deparlment,s
efforls lo allracl and retain qualified candídates and employees with disabilities?

(1) Reasonable Accommodatjon

ACTION REOUIRED

ñ"

(a) ls the cornmander and his/her managemenl team farniliar with the provisions ol HpM 10.12,
Affirmalive Actiorr/Ëquaf Erlployment opportunily Planning Manuai, Chapter 6, persons wíth
Disabiljties Program?

(b) ls the commander/ream famiriar with resource contacts, such as the
Depadrnent of Rehabilitation, EEou, Facilities, Telecomrnunicalions, Business
Services, and Health and Safely Seclions?

Iruo

fl tlo
(c) Are supervisors aware of the many devices available to help in employment

of persons with disabiljties? IV'vu" fl rvo

(d) Have there been opportunitíes to provide reasonable acco¡nmodalion for
employees/applicants with disabilitíes? E ves ffio
I Whal effofs were made to provide reasonable accommodalion?

(2) Advisory Conlmittee for persons with Disabitities (ACpD)

(a) Are ACPD minufes reviewed by lhe Area managemenl team? DYes üruo
(b) Are ACPD lninutes d¡slributed or made available to all employees? D ves Il ruo

8. DISCRIMINATION EVALUATEI)

ta /,2,¡ /t,f,
a' Are managers and supervisors responsible for ensuring a favorable working atmosphere

for all employees, free from discrimination or harassrne-nt, including sexual harassment?

(1) Famifiarity and Support

^CTION 
RFOUIRED CORRECTED

W"" [] tlo

(a) ls the commander/rnanagemenr team familiar with departrnental policies
and procedures regarding prohibiled discrimirratory practices? l*{es l-J ruo

(b) ls the cornmander/management team famiJiar with departmental policles and procedures
fot handling discrimination or harassment issues or allegations should they occur? fW"" üNo

(c) ls the comrnander/managemènl team familiar with the roles and responsibífities
of outside agencies in the resolutíon of complaints? W{es l-l ¡¡o

(d) Has training been provided for all empfoyees on discrimination and harassment, including
sexual harassment? l#"" I t'lo

(2) Work Environmenl

(a) ls the work environment businessrike a'd does ir ensure ..aír and
courteous treatment of all employees and the public? I{u fi ruo

(b) Do irtterpersonal relationships between emproyees, incruding rrlanagers
and supervisors, reflecl the professionalísm expected of the CHp? wr;" Eruo

(c) Are notices properry posted in each work area advising ol the nanres
and busilless teiephone numbers of EEO Counselors available for assislance? fl ruo

:-Ll::-_- .:--*_--:-_-...=...-
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465
DATE
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NSTRUCÏIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. lf this
orm is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corrected. Answer
rdivídual items with "yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
;an be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
tccomplishrnents or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
rrm can be completed in pen or pencil, and the Supplement can be handwritten if desired

EVALUATED BY

Larry BLU'linganre

YPE OF EVALUATION

-J 
Formal Evaluation M Informal Evaluation

SUSPENSE OATE

]LLOW-UP REQUIRED

Øves Iruo

! Correction Report

BY

COMMANDER'S REVIEW

--,-.\

DATE

iL .LÉ,. a7

SUPPORT AND AWARENESS
EVALUATED

X

ACTION REQUIRED CORRECTED

a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opporiunity (EEO) Program? Ø Yes Druo

(1) Does the commander support and encourage EEO? Ø Y". Eruo

(a) Are managers and supervisors familiar with the program? Ø Yes Eruo

(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? Ø Y"s Iruo

(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? Øves !ruo

(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? Ø Yet trruo

HIRING / PROMOÏION

a Are hiring/promotion practices consistent with EEO objectives and philosophies? M Yes trru0

(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? M Yes [ ¡lo

(2) Do CHP 4404s documenl good faith effort toward soliciting an adequate candidate group? M Y"s Xruo

(a) Were all three ranks on the certification list canvassed? M Yes nNo
(b) Were Job Opportunity Bulletins sent to all state agencies? MlY"s nruo

(3) What is the Area's current nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees? I - OSSI/WF, 2- OA/HF, 3 - OF/\\/F, i - ATII/HM,

I - AT II/WM

(a) ls the profile balanced based upon relevant labor force parity figures? Ø Y"t nno
(b) Are management and supervisory staff aware that workforce analysis and utilization

can be obtained from the Equal Employment Opportunity Unil (EEOU)? I t'¡o

453T (Rev 6-06) Page 1 Destroy Previous Editions
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}. HIRING OPTIONS

a. ls the commander and his/her management team familiar with various hiring
options available to enhance EEO?

CORRECTED

Ml ve. X no

(1) Certification list. M ves n ¡¡o

(2) Lateral transfer between classifications. M Yes nruo

(3) Training and Development (T&D) Assignment, Ml Y"s fl ruo

(4) Temporary Authorization (TAU) Appointment. Ml Yus nruo

(5) Temporary downgrade. Ml ves ! ruo

b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? E Yes MNo

(1) Were options explored to attract and hire females into nontraditional
classifications? E Yes M tto

(2) Were bilingual certifìcation lists used in an attempt to hire
bilingual employees? fl ver ú ruo

UPWARD MOBILITY

a. Do supervisors encourage employees to investigate upward mobility opportunities? M Yes ENo

(1) Are employees informed of the opportunities? Ø Yet Iruo

(2) Are T&D/lateral transfer opporlunities posted in a prominent location,
or routed among eligible employees? M Yes Druo

(3) Are employee's Upward Mobility Career Plans reviewed annually as parl
of their annual pedormance evaluation? M Yes Ino
(a) ls compliance with program eligibility for continuation assured? U Y"s !ruo

(b) Have employees' potential for a new or higher level assignmenl
been evaluated? Evu. MNo

b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promotional examinations? Ml ves trruo

(1) Field and headquarters temporary assignments. VJ Y"t !uo
(2) Specialized training classes, Mves []ruo

(3) Special projects in Area/Division. Ø v"" nruo

(4) Special duty assignments Ø Yes Eruo

(5) Advanced Academy training. Mves Xruo

c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities? Mves !ruo
(1) ls the commander aware of the upward mobílity interests of the nonuniformed staff? Ml Y"" Iruo
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a. Are recruitment efforts active and ongoing?

ACTION REQUIRED CORRECTED

Mìves [] No

(1) Has Area coniributed to Division's recruitment efforls? Ml Y"s n ¡to

(a) Was staff support provided in the way of female, minority, and persons
with disabilities role models for recruitment presentations? M Yes !ruo

(b) Does the Area contribute resource information such as community and
media contacts? Mlv"t !no

(2) Does the commander stimulate interest in ongoing recruitment
efforts among his/her management tearn? l7l Yes ENo

(a) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts? Ø Y"t Eruo

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? Attend local fairs and cal'eel'fairs at High Schools, Junior Colleges, and Stanislaus State Universiry

Promote career oppoltunities on local radio stations'Behind the Badge'. Selve on advisory board fol Modesto Pubiic School

Safety Academy. Hand out applications, job alltlouucetrerrt, study matelial, and show CD for recluitlnent at events and at

offrce.

(c) Has the commander developed and maintained liaison with minority,
disabled, and women's organizations in the community? I ves Mno

(d) Has the commander or other managers made recruitment presentations
before mi¡ority, disabled, and women's organizations? ! ves Mno

BILINGUAL SERVICES PROGRAM
CORRECTED

a. Does the Area have bilingual services positions authorized per GO 10.7, Field and Headquarters Assignments Ø yes !
and Transfers Uniformed Employees?

No

b. Are bilingual services positions deployed appropriately? Ø Y"t I tto

(1) Are bilingual services positions deployed to maximize the effective
use of bilingual skills? M Y"r I tto

(2) What criteria is used to determine deployment of bilingual services positions? Based on the needs of the public in the al'ea

and the language surveys.

c. Does the commander review the language survey data as recommended in GO 10,7, Field and Headquarters
Assignrnents and Transfers Uniformed Employees?

Ø vet !No

(1) Are copies retained at the Area? M Yet E t¡o

d. lf/when required, have position audits been conducted in accordance with
departmental policy? fl ves M no

(1) Has the Unit 5 Memorandum of Understanding been consulted for payment
and auditing of uniformed positions? Eruo
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7. PERSONS WITI={ :DISABILITIES PROGRAM

a Do managers and supervisors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities?

CORRECTÊD

Ml Y"s trNo

(1) Reasonable Accommodation

(a) ls the commander and his/her managemenl team familiar with the provisions of HPM '10 12,

Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program? M Yes INo

(b) ls the commander/team familiar with resource contacls, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections? VJ Y"s Ino

(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? Mi ves []No

(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with dísabiliiies? fl ves Mruo

1 What efforts were made to provide reasonable accommodation?

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? Ml Y"t !ruo

(b) Are ACPD minutes distributed or made available to all employees? Vl Yet [ruo
CORRECTED

DISCRIMINATION

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? Ml Yes I tlo

ACTION REQUIRED

(1) Familiarity and Support

(a) ls the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? Vl ves D ruo

(b) ls the commanderimanagement team familiar with departmental policies and procedures

for handling discrimination or harassment issues or allegalions should they occur?

(c) ls the commander/management team familiar with the roles arrd responsibilities
of outside agencies in the resolution of complaints?

M Yet nxo

Ø ve" !No
(d) Has training been provided for all employees on discrimination and harassment, including

sexual harassment? Mves Eruo

(2) Work Environment

(a) ls the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the publlc? Ml Y". Eruo

(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? M Ye" Iruo

(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? M r.lo
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iUBJECT: Equal Eurployment Oppoltunity

SECTIONS

Hìring Optiorrs, b, 'Certification ljst' is thc onl¡, ç¡p1¡u'.t Llsed at this tinle.

COMMENTS

Bilingual services Ploglam, d. Not lequiled at this tinre.

D isclinr inati orr (2)(c) EEO Counselors business ¡rhorre numbets only found in tlre lunch room.
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INSTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/orthe "Action Required" box. lf this

form is used as a Correction Report, the "Correction" box should be initialed and dated as deficiencies are corlected, Answer

individual items with "yes" or- "no" answers, orfill in the blanks as indicated. lf additional comrnents are necessary, the information

canbeplacedontheCHP4S4,AreaManagementEvaluationSupplement. TheSupplemenlshouldincludesignificantfindings,
accomplishrnents or corrective actions, unresolved iiems, problems or progress, and the evaluator's overall impressions. This

form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

I r'P!: (rf [vÂLU/il l,:)r.]

! Formal Evaluation I lnformal Evaluation

l: (:ji-LL 

^ry-Ul¡ 
¡tLùUlì(ht

!Yes ZNo /t. 30 ôy
/ìcI ¡(,'i I t:Êari ,lfiËt .-ciRlìECTEt,

1. SUPPORTAND AWARENESS

a. Do all managers and supervisors support and implement the objectives to
the Department's Equal Employment Opportunity (EEO) Program? ØYes nNo

.',U31'i:tl$:: frlil f

i,;(Jfúlrilif .lf J¿: ¡ : {

liùr!rr:,rìt .¡

! Correction Report

lii'
LVÂLU¡ I EL

Scr'!c¡rlt '\ f¿líriz

(1) Does the commander suppotl and encourage EEO? Eì Yes n No

(a) Are managers and supervisors familiar with the program? ØYes DNo

(b) Are managers and supervisors familiarwith ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? ØYes nNo

(2) Are managers and supervisors familiar with special employment programs
such as the Limited Examination and Appointment Program (LEAP)? []Yes ØNo

(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? n Yes E t'lo

2. HIRING / PROMOTION

a. Are hiring/promotion practices consistent with EEO objectives and philosophies? ElYes nNo

GV/rl-UAl Ef-l

Scr su¿rnl A lirtriz

(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? ØYes nNo

(2) Do CHP 4404s document good faith effort toward soliciting an adequate candidate group? IYes ØNo

(a) Were all three ranks on the certification list canvassed? flYes ENo

(b) Were Job Opportunity Bulletins senl to all state agencìes? EYes DNo

(3) What is the Area's currenl nonuniformed staffing profile by classification,
gender, ethnicity, and number of disabled employees? 'l-ltc lrollUllìlì'l ¡rrerl stirllìlll ts coiltl)ilSctl Ol't:lcl'ic¿tl atr(l ittttorlltlltr t'

¡lt' rlisilhlcrl cnltlrtr .:.::

(a) Is the profile balanced based upon relevant labor force parity figures? EYes ! No

(b) Are management and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unìt (EEOU)? EYes ENo
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3. HIRING OPTIONS

a. ls the commander and his/lrer management team familiar with various hiring

options available to enhance EEO?

À!:'-l trt..i i1 rio ut Fl r: f.: Ci)Êrilr-- I Et:

ØYes !No

(1) Certification list EYes nNo

(2) Lateral transfer between classiflcations [Yes ! No

(3) Training and Development (I&D) Assignment ZYes !No

(4) Temporary Authorization (TAU) Appointment. EYes nNo

(5) Temporary downgrade El Yes n No

b. Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives?

pYes !No

('1) Were options explored to attract and hire females into nontraditional
classifications ?

@Yes ENo

(2) Were billngual certification lists used in an attempt to hire
bilingual employees?

n Yes E tlo

4. UPWARD MOBILIÏY

a, Do supervisors encourage employees to investigate upward mobility opportunities?

)oF{RËClEt)

ElYes DNo

!VALIJAI l:(l

Scrqc¿ltl ¡\ l¡lriz

(1) Are employees informed of the opportunities? ØYes nNo

(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed among eligible employees?

ØYes !No

(3) Are employee's Upward Mobility Career Plans reviewed annually as part

of their annual performance evaluation?
ElYes !No

(a) ls compliance with program eligibility for continuation assured? ØYes nruo

(b) Have employees' potential for a new or higher level assignment
been evaluated?

ElYes ! No

b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to fuñher their
development and enhance competitiveness in promotional examinations?

ØYes !No

(1) Field and headquarters temporary assignments. ElYes n No

(2) Specialized training classes. ElYes ! No

(3) Special projects in Area/Division. ØYes !No

(4) Special duty assignments ØYes !No

(5) Advanced Academy training ElYes !No

c, Does the commander ensure eligible employees are kept appraised of upward
mobility opportunities?

ØYes nNo

(1) ls the commander aware of the upward mobility interests of the nonuniformed staff? ElYes nNo

(2) Has the comrnander shown his/her support for upward mobility efforts? ØYes nNo
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5. RECRUITMENT l¡ e gc

a Are recruitment efforts act¡ve and ongoing? ØYes DNo

(1) Has Area contributed to Division's recruitmenl efforts? EYes nNo

(a) Was staff support provided in the way of female, minority, and persons

with disabilities role models for recruitment presentations? EYes !No

(b) Does the Area contribute resource information such as community and

media contacts?
flYes nruo

(2) Does the commander stimulate interest in ongoing recruitment
etforts among his/her management team?

ØYes !No

(a) Are Area managers and supervisors actively involved in promoting

the Department's ¡ecruitmenl efforts?
Ø Yes ! t'lo

(b) How is the Public Affairs Officer utilized to promote the Department's
recruilment efforts? llrr I,ublrc ¡\llirlr:, Ollìccl {l,A()ti:, illrqlr,ctl r..illr lll¿ulr sr:lit,ol: cotìttlìLtlrlt\ orgitttiz-atiotts ittttl

Lhrl,l\() ¡rrorìclcs.¡olrinlirr'¡n¿rlioltinlrl ¿rutirclvlccluilslrclirirlr-r¡llstt'ltotc¡rt uscttt t¡tlt tliYclst'colltrlltlllitt

(c) Has the commander developed and ma¡nta¡ned liaison with minority,
disabled, and women's organizations in the community?

ØYes !No

(d) Has the commander or other managers made recruitment presentations

before minority, disabled, and women's organizations?
EYes ! No

V¿LUril LLI
'ORREC 

I LT)

6. BILINGUAL SERVICES PROGRAM Scrgcnrrt Alantz

a. DoestheAreahavebilingual servicespositionsauthorizedperGOl0.T,FieldandHeadquartersAssignments flyes !¡o
and Transfers Uniformed Employees?

b. Are bilingual services positions deployed appropriately? @ Yes ! tlo

/(C i lol'l RË OUllìEl,'

(1) Are bilingual services positions deployed to maximize the effective
use of bilingual skills?

[Yes ! No

(2) Whatcriteriaisusedtodeterminedeploymentof bilingual servicespositions? ,,\:intlic;rtcrl ¡ri(;() lo'- ,'\rcir i:t:Lrt|r:lttlt ¿rliollcdli

l.)rttr tt, ¡r¡r,ritle [rililr-r:L¡rl s¡pl)(¡l At'.:ir tl¡trs trtrl llittc ¡ þilirrgtral ill lllc ¡lllcc ¡rrtsilittlt

c. Does the comman der review the lang uage su rvey data as recommended in GO 1 0.7, Field and He adquarters E yes ! ¡o
Assignments and Transfers Uniformed Employees?

(1 ) Are copies retained at the Area? ElYes n No

d. lflwhen required, have position audits been conducted in accordance wìth

departmental policy?
ØYes ! No

(1) Has the Unil 5 Memorandum of Underslanding been consulted for payment

and auditing of uniformed positions?
IYes n No
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7. PERSONS WITH D¡SABILITIES PROGRAM
I Lv,\LJlii El;

IS*r'g. arrt r\ li,rrrz
l.t,a;Tr rit. iì i'.J uttiEi

I

cÐtÌftEa-rit

a. Do managers and supervisors maintaln an ongoìng endeavo¡' to enhance the Depaftment's
efforts to attract and retain qualified candidates and employees with disabilities? EYes DNo

(1 ) Reasonable Accommodation

(a) ls the commander and his/her management team familiar with the provis¡ons of HPM 10,12,
Affirmative Action/Equal Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program?

IYes n ruo

(b) ls the commander/team famÍliar with resource contacts, such as the
Department of Rehabilitation, EEOU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections?

ØYes n No

(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? EYes nruo

(d) Have lhere been opportunities to provide reasonable accommodation for
employees/applicants with disabilities? lYes Z No

1 What efforts were made to provide reasonable accommodation?

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? IYes nNo

(b) Are ACPD minutes distributed or made available to all employees? ØYes !No
(;ORRECTED

DISCRIMINATION

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment? ElYes nNo

(1) Familiarity and Support

(a) ls the commander/management team familiar with departmental policies
and procedures regarding prohibited discriminatory practices? ZYes nNo

(b) ls the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? EYes !No

(c) ls the commander/management team fanríliar with the roles and responsibilities
of outside agencies in the resolution of complaints? Ø Yes ! tlo

(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment? E Yes I tlo

(2) Work Environment

(a) ls the work environment businesslike and does it ensure fair and
courteous treatmenl of all employees and the public?

p Yes ! tto

(b) Do ínterpersonal relationships between employees, includìng managers
and supervisors, reflect the professionalism expected of the CHP? E Yes n ¡lo

(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? Ø Yes n ¡lo
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INSTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box. lf this
form is used as a Correction Reporl, the "Correction" box should be initialed and dated as deficiencies are corrected, Answer
individual items with "yes" or "no" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishments or correct¡ve actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplement can be handwritten if desired.

,:ß Iil)ollr':L'r

I(usscl (-or

]'Yf)Ë Oí: ÊVÁLUÀTiOIi

! Formal Evaluation ! lnformal Evaluation

r()LLOVT/ tJP RÉOUlfiiEti D Correction Report

EYes n No

1. SUPPORT AND AWARENESS

a. Do all managers and supervisors support and implement lhe
the Department's Equal Employment Opportunity (EEO) Program?

sìtlSPl:1.!SÊ l-r\l iì

¿,)
ocRRi:

Nr'¡\

Ø Yes nNo

Ì
h!í

!."-,

(1) Does the commander support and encourage EEO? EYes nruo

(a) Are managers and supervisors familiar with the program? @Yes ! No

(b) Are managers and supervisors familiar with ongoing EEO goals and objectives, and
do they know where to obtain assistance regarding EEO programs? Z]Yes E No

(2) Are managers and supervisors familiarwith special employment programs
such as the Limited Examination and Appoinlment Program (LEAP)? PYes n No

(3) Regarding local EEO programs, are innovation or notable attempts by the
Area to enhance the Department's EEO efforts documented? I Yes ! t'lo

HIRING i PROMOTION

a. Are hiring/promotion practices consistentwith EEO objectives and philosophies? ! Yes ! t'to

(1) Do selections approved by the commander reflect support of the Department's
emphasis on maintaining a diverse workforce? !Yes n No

(2) Do CHP 44OAs document good faith effort loward soliciting an adequate candidate group? [] Yes n ruo

(a) Were all three ranks on the certification list canvassed? I Yes n ¡¡o

(b) Were Job Opportunity Bulletins sent to all state agencies? lYes n No

(3) What is the Area's cunent nonuniformed staffìng prolìle by classification,
gender, ethnicity, and number of disabled employees?

O.'\ll allcl (.)SSI irrrd olrc rrrali'Àrrro lcclr ll. \\jc rk' no( lr¿rvc anv disnblccl c,rupi<lvcos ctrr¡tloy'ctl b¡'tltc at'ca.

(a) Is the profile balanced based upon relevant fabor force parity figures? [Yes n ruo

(b) Are managernent and supervisory staff aware that workforce analysis and utilization
can be obtained from the Equal Employment Opportunity Unit (EEOU)? ØYes n ruo

cHP 453T (Rev 6.06) Page 1 ol 4 Destroy Previous Editions c4531606 pdl



STATE OF CALIFORNIA

DEPARIMENT OF CALIFORNIA HIGHWAY PATROT

AREA MANAGEMENT EVALUATION
EQUAL EMPLOYMENT OPPORTUNITY
CHP 453T (Rev. 6-06) OPI 009

3, HIRING OPTIONS

a, ls the commander and hisiher management team familiar with various hiring
options available to enhance EEO? EYes nNo

(1) Certification list IYes nNo

(2) Lateral transfer belween classificatìons ElYes nNo

(3) Training and Development (T&D) Assignment @Yes nruo

(4) Temporary Authorization (TAU) Appointment EYes nruo

(5) ïemporary downgrade @Yes nNo

b, Has the Area exercised hiring options to assist the Department in meeting
its EEO goals and objectives? ! Yes Ø tto

(1) Were options explored to attract and hire females into nontraditional
classifications? fl Yes E tlo

(2) Were bilingual certification lists used in an atlempt to hire
bilingual employees? lYes ENo

UPWARD MOBILITY

a. Do supervisors encourage employees to investigate upward mobility opportunities? IYes nNo

(1) Are employees informed of the opportunities? ØYes nNo

(2) Are T&D/lateral transfer opportunities posted in a prominent location,
or routed among eligible employees? ElYes ! t'lo

(3) Are employee's Upward Mobility Career Plans reviewed annually as part
of their annual performance evaluation? @Yes nNo

(a) ls compliance with program eligibility for continuation assured? IYes nruo

(b) Have employees' potential for a new or higher level assignment
been evaluated? @ Yes ! t'lo

b. Do supervisors encourage and ensure participation of employees from
underrepresented groups in assignments and/or training to further their
development and enhance competitiveness in promolional examinations?

@ Yes E trlo

(1) Field and headquarters temporary assignments @Yes nruo

(2) Specialized training classes IYes nNo

(3) Special projects in Area/Division. [Yes nNo

(4) Special duty assignments E]Yes nNo

(5) Advanced Academy training. @Yes nNo

c. Does the commander ensure eligible employees are kept appraised of upward
mobility opportunìties? Ø Yes ! t'lo

(1) ls the commander aware of the upward mobility interests of the nonuniformed staff? EYes nNo

(2) Has the commander shown his/her support for upward mobility efforts? pYes nNo
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cotì[ìÊ0 r Ël)

:\t.i,A

ElYes E tloa Are recru¡tment efforts active and ongoing?

(1) Has Area contributed to Division's recruitment efforts? ElYes E t',lo

(a) Was staff support provided in lhe way of female, minority, and persons
with disabilities role models for recruitment presentations? Ø Yes ! t'to

(b) Does lhe Area contribute resource information such as community and
media contacts?

Z Yes ! t'to

(2) Does the commander slimulate interest in ongoing recruitmenl
efforts among his/her management team?

Ø Yes E r,,lo

(a) Are Area managers and supervisors actively involved in promoting
the Department's recruitment efforts?

ElYes D t'lo

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? l'ltc ¡\tca l)Â() sltcrrl<s itI lt¡t:al sc,llools c,¿tlccl clo-r'.s antl loc,cl.ìo[> lairs.

(c) Has the commander developed and maintained liaison with minority,
disabled, and women's organizations in the community?

EìYes ! No

(d) Has the commander or other managers made recruitment presentations
before minority, disabled, and women's organizations?

EYes ØNo

oíiiìËcii:1)
6. BILINGUAL SERVICES PROGRAM

a, Does the Area have bilingual services positions authorized per GO 10 7, Field and Headquarters Assignments 
Ø yes E *o

and Transfers Uniformed Employees?

b. Are bilingual services positions deployed appropriately? ElYes n ruo

(1) Are bilingual services positions deployed to maximize the effective
use of bilingual skills?

E Yes ! tlo

(2) What criteria is used to delermine deployment of bilingual services positions?

c Does the commander review the language survey data as recommended in GO '10.7, Field and Headquarters 
E yes fl No

Assignments and Transfers Uniformed Employees?

(1) Are copies retained at the Area? ElYes D l.lo

d lflwhen required, have position audils been conducted in accordance with
departmental policy?

ElYes ! tto

(1) Has the Unit 5 Memorandum of Understanding been consulted for paymenl
and auditing of uniformed positions? ElYes n ¡lo
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PERSONS WITH DISABILITIES PROGRAM

a Do managers and superv¡sors maintain an ongoing endeavor to enhance the Department's
efforts to attract and retain qualified candidates and employees with disabilities? ØYes n No

(1) Reasonable Accommodation

(a) ls the commander and his/her management team familiar with the provisions of HPM 10 12,
Affìrmative ActioniEqual Employment Opportunity Planning Manual, Chapter 6, Persons with
Disabilities Program?

[7] Yes ! tlo

(b) ls the commander/team familiar with resource contacts, such as the
Depadment of Rehabilitation, EEOU, Facilities, Telecommunications, Business
Services, and Health and Safety Sections?

ØYes n No

(c) Are supervisors aware of the many devices available to help in employment
of persons with disabilities? ØYes nruo

(d) Have there been opportunities to provide reasonable accommodation for
employees/applicants with disabil ities? ll Yes E t'lo

1 What efforts were made to provide reasonable accommodation?

(2) Advisory Committee for Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? E Yes E ¡lo

(b) Are ACPD minutes distributed or made available to all employees? @Yes n ruo

DISCRIMINATION

a. Are managers and supervisors responsible for ensuring a favorable working atmosphere
for all employees, free from discrimination or harassment, including sexual harassment?

(1) Familiarity and Support

ØYes ENo

(a) ls the commander/management team familiar with deparlmental policies
and procedures regarding prohibited discriminatory practices? @Yes nno

(b) ls the commander/management team familiar with departmental policies and procedures
for handling discrimination or harassment issues or allegations should they occur? IYes nNo

(c) ls the commander/management team familiar with the roles and responsibilities
of outside agencies in the resolution of complaints? I Yes n ¡lo

(d) Has training been provided for all employees on discrimination and harassment, including
sexual harassment?

I Yes n ¡lo

(2) Work Environment

(a) ls the work environment businesslike and does it ensure fair and
courteous treatment of all employees and the public? El Yes n ruo

(b) Do interpersonal relationships between employees, including managers
and supervisors, reflect the professionalism expected of the CHP? PYes nruo

(c) Are notices properly posted in each work area advising of the names
and business telephone numbers of EEO Counselors available for assistance? ElYes n ¡lo
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Statc òi'C'¿rlilonria

Memorancl unr

Date:

T'o:'

Iìronr:

jTile No.:

Subject:

Busin css,'f 'ranspo rta tion ancl l'lousillg Agen c¡'

l)ecenrbet' 16, 2008

Clentl'al l)ivi si c.r lt

DIiPAlL'I.MllNT O lt C1t1,n1() RN IA I'l I G I-I\À/ Ä \' P A 1'Iì O L
Iì'esno Area

435. I 0809. 13773,1r1r)O

AREA MAN AGIIMENT EV AI.UATì ONÆQIJ Aì- FIN4P LOYN4DN'I'

OPPORTUNITY

Duling Decenrber 2008, Sergeant C. Firuregan, 1113773^ co:rducted an informal auclit in

urror.dan". with depa¡t¡rental policy outlined in I-IPG 22.1, Chapter 1 8, Are a d4anagetllent

Evaluatiott/[ir¡u.ol Employmenl Opporttutity (EDO), As parl of this audit, Sergeanl lìinnegan

inte¡viewecl managemerri ancl.supen,isol'y personnel dilectly responsible for hiring non-uniform

enrployees. ltrcs¡ò Area hilecl over 30 employees duling the pasl two years, inclucling pubiic

safàt¡,clispatcirers, clerical persomel, autonrotive technicians. and janitors. 'fhe supervisors aud

n.,unãg.,rr"pt staff are rvell velsed in the hiLing process and arc larorvledgeable of the rnany

ploglalns and respot'tsibilities associated r¡'ith EEO,

Itlanagenrenl staff routincll, çl¡srusses IIEO issues u,ith supen,isor)' stafTdr.tr'ing nrorlthly staff

¡reetings, ancl supervisor.¡, s6¡¡1o¡tiuoly ciiscusses IìEO issues u,ith suborclinates during briefing

ancì ttainirtg days. I;resnó Area reoentll, oo,r,u.trcl local EIÌO cor-¡nselors ancl t'ec¡r"rested Ll'aining

forallpersounel.Thistrai¡ringu'illlikel5'occurclurriugtlielilstquarterof2009'

A cop¡,of'the Cl-lP 453'1, Area Alanagemenl ltt¡al.u¿ttiott/Equat Etnplovntettl Oltporluniilt, i3

attacilecl l'or. reyieu,, as is tþe nrosf rcccnl list o.f Central Divisi<lll .llF:lO cotln.selors ancl

investigators. Any quesLiorrs regarcling this auclit ma¡, bc dil'ectecl to Sergeatrt C. Irinnegatt.

,--l a,/ l-"'(L- =y'l-:X-r+<R, Ff[ J [II{'T'A. Czi-l:ta rn

Comrnanclcr'

Attachurents

S('et.y, Sert,ice, and SecuritY



DtvrsloN

Certttal
EVAI.UATI!D I]Y

C. ì:inrrcgan, Set'gcattt, tl lr3713

TNSTRUCTIONS: lndicate items reviewed by placing a check in the "Evaluated" box and/or the "Action Required" box lf this

lorm is used as a Correction Report, the "Correction" box should be initiaied and dated as deficiencies are corrected. Answer
individual items with "yes" or "rìo" answers, or fill in the blanks as indicated. lf additional comments are necessary, the information
can be placed on the CHP 454, Area Management Evaluation Supplement. The Supplement should include significant findings,
accomplishrnents or corrective actions, unresolved items, problems or progress, and the evaluator's overall impressions. This
form can be completed in pen or pencil, and the Supplernent can be handwritten if desired.
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AREA MANAGËMENT EVALUATION
EQUAL EMPLOYMENT OPPORTUNITY

-qlLP-€3.I.ß-e-!-6i9-Ð--qE-qq

.ryPE 
OT ËVALUAl'ION

l-]FormalËvaluation lll tntormatEvalualion

DAl'E

12/t612008

Lü ves lJ tlo

SUSPEN$E DA'IE

COMI\4ANDF-R'S lìEVIEWf:oLt-ovv.uP tlt:Qtrllì1:t)

I

{-.Jv"' [7i ruo lut.-----J_.- 
--*:Í 

::s:.:
a

1, SUPPORT AND AWARENESS

a Do âll managers and supervisors supporl arrd implement the objectives to

lhe Department's Equal Employmenl Opportunity (EEO) Program?

(1) Does the commander support and encourage EEO? l7l yes [-l ¡lo

(a) Are managers and supervisors familiar with the program? L7l Ye" [J ruo

(b) Are managers and supervisors familiar with ongoing EÊO goals and objectives, and

do they know where to obtain assistance regarding EEO programs? [7] Yes [-] tto

(2) Are managers and supervisors familiar with special employment programs

such as the Limited Examination and Appoinltnent Program (LEAP)?

(3) Regarding local EEO programs, are innovalion or notable attempts by the
Area lo enhance the Departmenl's EEO efforts documented?

lljYes fl no

2. HIRING / PROMOTION

l/J ves L-l ruo

VJ Yes L-l ruoa. Are hiringipromotion practîces consistent with EEO objectives and philosophies?

(1) Do selections approved by the comrnander reflecl support of the Department's
emphasis on maintaining a diverse workforce?

(2) Do ÇHP 4404s documerrt good faith effo¡l toward soliciting an adequate candídale gtoup?

(a) Were all three ranks on the cedifìcation list canvassed?

Mjves L.l tto

Ln4 ves l"--J ruo

lllYes Ll ruo

(b) Were Job Opporturrity Bulletins senl to all state agencies? Vl Yes l-i No

(3) What is the Area's current nonuniformed staffing profile by classificalion,
gender, ethnicity, and number of disabled employees?

lleurnlc: 4 1, Ir4alc': 9

tlisoblcd: 0

(a) ls the profile balanced lrased upon relevant labor force parity figures? lil Yes [-] ruc¡

(b) Are managemenl arrd supervisory stafl aware that wor kforce analysis and utilizât¡on
can be obtained frorn tlre Equal Employmenl Opporlunity Unit (EEOU)? i-r-l ruo
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EVALUAI'EI)

3. HIRING OPTIONS

a. ls the commander and hjs/her managemenl team familiar with various hiring

optiorrs available to enhance EEO? lØ ves ü no

(1) Certification list, L/J ves fl No

(2) Lateral transfer between classifications, VJ vus [-] ruo

(3) Training and Developmenl (T&D) Assignment. Í7Jves ü ¡to

(4) Temporary Authorization (ïAU) Appointmenl. lTives [] t'to

(5) Ternporary downgrade V-J Yes LJNo

b. Has the Area exercised hiring options to assist the Department in meetíng

íts EEO goals atrd objectives? MJYes [JNo

(1) Were oplions explored lo attract and hire females into nontraditional
classifications? VJ ves DNo

(2) Were bilingual certification lists used in an attempl to hire

bilingual employees?

4. UPWARD MOBILITY

a. Do supervisors encourage employees lo investigate upward mobility opportunities?

MlYes Lli tlo

ülYes [-l ruo

(1) Are employees informed of the opportunities? M Yes l-l no

(2) Are T&D/lateral transfer opportunitìes posted in a promineni location,

or routed an'ìong eligible employees? [7lves Ll No

(3) Are etnployee's Upward Mobility Career Plans reviewed annually as parl

of lhoir annual performance evaluation? VJ ves [J tto

(a) ls compliance with prograrn eligibility for continualion assured? [7lYes [-J uo

(b) Have employees' potential for a new or higher level assigttment
been evaluated? LZlYes l-l ruo

b. Do supervisols encourage and ensure parlicípation of etnployees from

underrepresented groups in assignnrents and/or lraining to further their
developmenl and enhance compelitiveness in promotional examinations? [7j ves [--l tto

(1) Field and headquarters temporary assignments. VJ Yes [--l ¡lo

LTlYes l"-.1 No(2) Specialized training classes

(3) Special plojects in Area/Division l7-l Yes [-l tto

(4) Special duty assignments. [7J Yes l_-l t,lo

(5) Advanced Academy training. MiYes l"J ¡lo

c, Does the commandel' ensure eligible employees are kepl appraised of upward

moþility opportunities? V-Jves l.-Ì uo

(1) ls the commalrcler aware of lhe upward mobility intetests of the nonetniformed staff? [7J ves l-i ruo

(2) Has the commandet shown hisiher sr-rpport for upward mobility efforts? VJve* L-l No

crlr,4o3ì'(Rev.6-oò)t,agts2 Destroy Previous Editions c453t606lrp
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5, RECRUITMENT

a. Are recruilmenl efforts active and ongoing? [7] ves [*l no

(1) l-fas Area coniributed to Division's recrt¡itment efforts? LVJves l"ì ruo

(a) Was statf suppotl provided in the way of female, minority, and persons

with disabilities role models for recruitment presentatíons? l"Tlves [.] ruo

(b) Does the Area contribule resoltrce information such as community and

media conlacts? [7] ves L-l ruo

(2) Does the comnlander stimulate interest in ongoing rectuitmenl
efforts âmong his/her managernenl team? [/J Yus [J No

(a) Are Area managers and supervisors actively involved in promoting

the Departmenl's recruilment effotls? [7lves [-l ruo

(b) How is the Public Affairs Officer utilized to promote the Department's
recruitment efforts? Thc Publjc Afl"airs O1"ficel'cloes various presentations thlouglrortt lìtesno Coun$'atlcl participates rn

caleel cla¡,s,.job I'ait's, and theyeallS, Q¡-1¡r displa¡'at the Cotttttl'Ììait'.

(c) Has the commander developed and maintained liaison with minority,

disabled, and women's organizations in the community? VJ Yes l-.1 ruo

(d) Has the commander or other managers made recruÍtment presentations

before minority, disaþled, and women's organizations?

a. Does the Area have bilingual seruices positions authorized per GO 10.7, Field and Headquarters Assignments

and Transfers Uniformed Employees?

Vlves [-J ruo

b. Are þilingual services positions deployed approprialely? ffi yes Ll No

(1) Are bilingual services posilions deployed lo maximize the effective

use of bilingual skills? Mlves [lruo

(2) What crileria is r-lsed to deterrnine deployment of biljngual services posilions? 'l'hc Clelical lJnit has two bilingual

(Englislr-Spa¡islr) cnrployees assigneclMonclay through Fliclay to assist the public. lloth the ll'ont desl< offiocl and VIN officer arc

Whell a bilingtral crrrployec is not availablc, clispatch has aocess to a ûallsl¿ltiltg scl'vice.

c. Does the commander review the language suwey dala as recommended in GO 10 7, Field ancl Headquarters L/-l yes lll ruo

Assignments and Transfers Uniformed Ernployees?

d. lflwhen required, lrave posilion auclifs been conducted in accotdance wilh
depaftmental policy? Vj ves [.-.1 no

(1) Has the Unit 5 Memorandum of Understanding been constllted for paymenl

and auditing of uniformed positions? ilives Ll ruo

cl53tô00 kp
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a. Do managers and supervisors maintain an ongoirrg endeavor to enhatrce the Deparlment's

effoÉs to altract and retain qiralìfied candidates and ernployees with disabilities?

(1) Reasonable Accommodation

M yes [J No

(a) ls the commallder and his/her management leam familiar with the provisions of HPM 10.12,

Affirmative Action/Equaì Employmenl OpportLrnity Planning Manual, Chapter 6, Persons with

Disabilities Program?

(b) ls the commander/leam familiar with resource contacts, such as the

Department of RehabÍlitation, EEOU, Facililies, Telecommunications, Business

Services, and Health and Safety Sections?

VJ Yes i-l ruo

Ml ves l.J ruo

(c) Are supervisors aware of the many devices availabìe to help in employment

of persons with disabilities? Vlves l.-J No

(d) Have there been opporlunities to provide reasonable accommodalion for

employees/applicants wilh disabilities? ! vet [7] ¡lo

1 What efforts were made to provide reasonable accontmodation? Cul'rentl¡,, ìrlesno At'ea cloes not have an¡'

eurployces rvith disabilíties.

(2) Advisory Commitlee fot Persons with Disabilities (ACPD)

(a) Are ACPD minutes reviewed by the Area management team? ülves íl ruo

(b) Are ACPD minutes distributed or made available to all employees?

B. DISCRIMINATION

a. Are manâgers and supervisors responsible for ensurittg a favorable workittg atìnospl'ìere

for all employees, free lrom discrimination or harassment, including sexual harassment?

MlYes l-l ruo

[7iYes [-l uo

(1) Familiarity and Support

(a) ls the commandet/management team familiar with departmental policies

and procedures regarding prohibited discrirninalory practices? Vlves tl no

(b) ls the commander/management team familiar with depaúmenlal policies and procedures

lor handling discrimination or harassment issues or allegations shor.rld they occur? [7lves [-] No

(c) ls the commander/management team familiat with the roles and resportsibilities

of outside agencies in the resolution of complairrts? [1] ves [] ¡lo

(d) l-las training been provided for all employees on discrimination and harassment, including

sexual harassment? llJves l--l No

(2) Work Environment

(a) ls the work envitonmetrt businesslike and does it ellsure fair and

couleous tleatmenl of all employees and the public? l7-lves l." l ruo

(b) Do interpersonal relationships befween elnployees, including lnarlagers

and supervisors, reflect the professionaiism expected of the CllP?

(c) Are notices propetly posled in eaclr work area advising of the natnes

arrd business telephone nutnbers of EEO Counselors available for assistance?

ülY"s Ll No

l-l ruo
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I)ate:

Statc ol' Clrliforrliil

Mcut ora.tlcl um

'['o:

Irotn;

Filc No.:

Sub.ject:

Novcnbel 4.,2008

Ccntral Division

DI}I,AIì'I.MNNTOFC.,\LIFOIINII\T-ITGI.IUiAYI,ATIìOL
Assistatlt Cornmissioner, Itts¡:lectol' Getieral

005.4 l 2 8 l L 0 l I .EliO.Menro, EEOIn vesti gatot'-Counselot' Li sts'SllP'l0tì

ELì]OCOLINSEI-,ORANDE[iOiNVI]S1'IGA.I'ORI-ISTS

lr.ttachecl at'e thc uosl cuLreul Equal Enr¡rloynrel

Investigatol lists. The EFIO Coutrselor list is

¿\realSection comtnauds. In accordance ra'ith

Opp o r tuttillt P I aniting Manual, Chaplet. 1 2, 1t

location accessible to all ernployees. The lisl

ltse oril¡,,

prease re'iew the lists for. accurac)/, corr,ectiorjs may be sent via e-nrail to M's' l'egg)' I-aya ol

tlre oflicc .f liqual Enrplol,rneut o''or.[unity. tf yni, huu* a'y questions, please cal] Ms' La1'¡ u1

(9t6) 4s1-1396.

o1*-f ,

Attachmcnts

cc: Assistant Clomurìssioner, Iìiolcl

I) usir r css,'f 'r'a tr.s¡loulatit¡ n a nrl I'ì o tlsi¡tg Agctt c'y

Q¡,fitt l¿r,vì¡.r, n n.rl ,le,r:tlrìtv



SIAfE OF CALIFORI'||A

DFPARÏMENT OF CALIEORII]III HIGHWAY PATROL

Gounselor.List, by Division or Office

401 CEN'].RAL D.IVISION (559]'.277;7.250

CASTANEDA, ÉD M

cAsTRO, RALpl.l

GALVËZ, ALFREDO S

MOIIRIS, JEFFREY M

P^hlOlLlhlAhl, l.lElL

VASQUEZ, ALFREDO C

OFFICER

SËRGEANT

OFFICER

LIEUTEI.IANl'

OFFICER

LIEUTEI.IAN'l'

424 GRAPËVINE I. F. (661) 856;2540

ROC}(AFÉLLOW,SANDRA SERGEANT

425 SONORA (209) 984-3e44

KEASTER. JEANIE J OSS I

430 FOR'I'TEJON (661) 248-6655

SOLIZ JR, RUBEN L OFFICER

435 FRESNO (55e) 441-5441

WOJDAN, LORI PSDS I

450 MADERA (559) 675-1025

JIMENEZ,,JI[4MY OFFICER

456 0Al(--luRST (55e) 683-6565

SOLSO, MICHAEL OFFICER

460 MERCED (e16) 376-3200

IIOFFMAN, JUDI

LAMERSOhI, GLINDON

RIOGINS, PHILLIP

PSDS I

SERGEANT

OFFICER

461 LOS BANOS (2oe) 826-381 1

Y/r'lES, J,\MES OFFICER



STATE OF CALII-ORNI/i

NT OF

lnvestigator.List,.by.Divisio,n or Office

401 CENTRAL DIViSION
". .ABRAMES, JIM R

CLEMEI{TS, ROBER]'E
' 

b'oott'rEz, wtLLtE L

I(AHN, JEFFREY S

NORTON, Nlcl( G

VASQUEZ, /ILFREDO C

CIlIEF

ASSISTAIII CHlEF

ASST. CI.IIEF

LIEUTENAI.IT

CAPTAIN

LIEUTENAhIT

420 BAKERSFIELD

SMITI.I, BRIAN M CAPTAIhI

435 FRESNO

HUERT¡\, ROY CAPTAIN

455 MARIPOSA

PRICE. DAVID J LIEUTEI{ANÏ

460 MERCED

BADf LLA. STEVË A CAPTAIN

465 MODESTO

DUNCAN, LE¡ILEY C

I(OENIG, BARRY S

CAPTAIN

LIEUTENANT


